Workers Compensation

Employers have a legal responsibility to their employees to make the workplace safe. However, accidents
happen even when every reasonable safety measure has been taken. To protect employers from lawsuits
resulting from workplace accidents and to provide medical care and compensation for lost income to
employees hurt in workplace accidents, in almost every state, businesses are required to buy workers
compensation insurance. Workers compensation insurance covers workers injured on the job, whether they're
hurt on the workplace premises or elsewhere, or in auto accidents while on business. It also covers work-
related illnesses. Workers compensation provides payments to injured workers, without regard to who was at
fault in the accident, for time lost from work and for medical and rehabilitiation services. It also provides death
benefits to surviving spouses and dependents. Each state has different laws governing the amount and
duration of lost income benefits, the provision of medical and rehabilitation services and how the system is
administered. For example, in most states there are regulations that cover whether the worker or employer
can choose the doctor who treats the injuries and how disputes about benefits are resolved. Workers
compensation insurance must be bought as a separate policy. Although in-home business and businessowners
policies (BOPs) are sold as package policies, they don't include coverage for workers' injuries.

Workers compensation exposures come from slips, falls, cuts, puncture wounds, burns, foreign objects in the
eye, hearing impairment from noise, heavy and awkward lifting, and interactions with customers. Employees
must be trained on the carrying of heavy dishes between the kitchen and the serving areas. Food and
beverage handling can result in passing bacteria or viruses, resulting in illness. While smoking is prohibited in
bars in many states, others still permit this. In those states, workers can incur occupational disease from the
ongoing inhalation of secondhand smoke. As with all retail businesses, hold-ups are possible, so employees
should be trained to respond in a prescribed manner. Cleaning workers can develop respiratory ailments or
contact dermatitis from working with chemicals. The employees in many restaurants tend to be minimum
wage and turnover may be high. Company incentives to encourage long-term employment are positive signs
of management control.



